
M/V S.S. Minnow
Guest Manual
<THIS IS A GOOD PLACE TO PUT A PICTURE OF YOUR BOAT>

General Letter to Guests:
Make a personal statement in this letter. Explain to guests what your background in boating has been and why you selected the boat you own. You are passionate about your boat, and “passion” is contagious. Relate that to your guests.
1 The Boat

The “Minnow” is a 1982 Krogen 42’ trawler style yacht. Here are some of her specifications:
· Fuel: 800 gallons. She burns about 3 gallons per hour underway

· Speed: About 8 knots which is 10 miles per hour,  jogging speed.

· Range: Minnow is capable of long distances, about 2000 nautical miles

· Fresh water: 200 gallons

· Engine: 120 hp diesel (many modern cars have 200 hp engines)

· Power: 120VAC diesel powered generator for regular house current needs

· Holding tank (black water): 50 gallons

· Electronics

· Furuno 24 mile radar

· Garmin 164 GPS/Chartplotter

· ICOM VHF radio 

· Autopilot

· Full US Coast Guard safety gear (life preservers navigation lights, horn, etc)

2 The Voyage
This is a good section to describe the planned itinerary. Will this be a day trip? Week-long trip? Are your guests accompanying you on a leg of a cruise?
1. Itinerary – where will you go? How long will you be gone? Will you be eating ashore or dining in? Will you be able to go ashore?

2. Length of voyage and any variables. Have a back-up plan – if it rains or if stormy, what will be the alternative?
3. Logistics – how will you all meet? Many marinas have locked gates – will you meet in the parking lot? For cruising-style trips where you will be gone several days (or more), explain what airport to fly in/out, how to get to the boat, etc.

4. Any special considerations. If you are meeting in San Diego and sailing to Cabo San Lucas for example, explain they need to be flexible. One cruising couple I met has a rule: “pick the date, or pick the destination – not both.” This of course means added expense for flight arrangements, but trying to meet guest’s rigid plans with a boat can be difficult, and perhaps force you into dangerous compromises

3 What to bring

Be comprehensive on what to bring.

Long trips -

· Soft-sided luggage – duffels store well

· Rain gear, sun screen, hat, bug spray as applicable

· Towels and linens if you don’t have ability to provide aboard

· Passport, drivers license, identification

· Soft-soled shoes. Some owners have a no-shoe policy on their boat. Explain this and suggest guests bring slippers to wear only aboard.

Day Trips

· Food/drink – who is providing what?

· What is your policy on consuming alcohol aboard while underway?
4 Living in Close Quarters

We’re all friends, but it’s a small boat. In fact, it’s a small city: we carry our own water, generate and store our own power, and treat and manage waste. In fact, we’re also a piece of heavy machinery: the diesel engine weighs almost 1000 pounds! Life afloat has some special needs – conservation is key:

Water

“Water, water everywhere but not a drop to drink.” This boat carries 200 gallons of fresh water. Sounds like a lot, but according to estimates by the Tampa, Florida, city government, the average American household consumes over 1200 gallons a day!!! Please, take steps to conserve this precious resource – don’t let the water just run when brushing your teeth. On long trips, taking “Navy showers” where the water is turned off between lathering and cleansing may be appropriate. Washing dishes can be a little challenging. You don’t need to go crazy with thrift, just aware of the limitations.

Electricity

The boat has a generator that creates regular household power, but underway we may only have 12V power, just like a car. Power is stored in batteries and though there is enough for a day or two, conservation is key. Turn out lights when not using them. Use reading lamps instead of overhead lights when appropriate. And the household-style plugs may or may not work, depending upon whether the generator is running.

Privacy

Big as the boat may seem, it will shrink within a few hours. The spaces are small and intermingled. Stow your personal belongings and keep all common areas uncluttered. Mostly, we all have to understand there are compromises and we may all come to discover each other’s personal habits a bit more closely than imagined previously. Good manners and a blind eye are key.

Waste Management
One of the most frequent questions of visitors to any recreational boat is where does the waste go? We want to be comfortable, but with a distinct eye to conservation. 

1. There are laws governing what waste can be disposed of where. Generally, organic garbage should not be tossed overboard within 3 miles of shore (plastic should not be tossed anywhere). Petroleum products are a huge no-no anywhere as they immediately create a huge slick.

2. Human waste. Marine toilets (called “heads”) are much different than their land-based counterparts. Our head is connected to a holding tank is pumped-out every few days when full (many docks and fuel stations have special pumps)  <DESCRIBE YOUR WASTE MANAGEMENT SYSTEM – LECTRASAN FOR EXAMPLE>. We use a special, degradable toilet paper aboard. It’s a little thinner, but it avoids clogging. Be comfortable, but please use as little toilet paper as possible. And never flush anything except toilet paper, not even Kleenex facial tissue.

3. Gray water waste. The water from sinks and showers drains directly overboard.

4. Full bags shall be sealed and stored in the lazarette or other such locations as designated by the Skipper, for later disposal ashore.

5. Recycling <DESCRIBE YOUR RECYLCING PROGRAM – IF YOU HAVE ONE>

Maritime law is narrow: the captain has sole responsibility for the boat and passengers. Bring your original passport along with several copies. Passports are best even in Mexico and Canada where it may be possible to use a US drivers license instead (regulations vary).
5 Underway
Weather
We won’t depart unless the weather is satisfactory. But this could mean some rolly seas and high winds. Generally speaking, high winds create more problems than anything else because they create very short, choppy waves that, while not large, generate a very jerky motion aboard. Even though boats look top heavy, they are designed to float right-side-up, even in adverse conditions.

Weather prediction, while not perfect, is good – especially for major weather events like hurricanes and severe storms. Even the fishing boat in the “Perfect Storm” had 5 or 6 days notice, they just chose to ignore the forecast. 

General

Here are several general rules on life aboard. Be comfortable and have a good time, but a boat has a lot of machinery aboard – and it is prone to sudden rocking due to traffic wakes, waves, etc.
· Hold on to something when the boat is in motion. “One hand for the boat, one hand for you!”

· Use care when moving between boat and dock or dinghy. Never jump – if the skipper can’t get the boat close enough, s/he will abort the landing and try again. 

· Face steps when going up and down the boat deck ladder.

· Stay clear of dock lines and anchor line/chain. 

· Never put any part of your body between the boat and a dock or another boat.

· Do not stand on the swim platform while the engine is running.

· There are life preservers for every passenger aboard (a US Coast Guard regulation). Children under 11 must wear one at all times while underway, and the boat has at least one aboard (let me know if more than one youngster will be aboard). Life preservers are distinctly “un-cool” so it helps if one of the grown-ups also wears one to set an example

Hatches and Port Lights

My hatches and ports (windows to non‑sailors) are very spe​cial, tempered, safety glass. They are strong enough to handle any weather. When closing, always dog (fasten) BOTH wing nuts tightly, otherwise the port will leak.

Door and drawers – find the catch!
A boat rocks and rolls a lot, especially when underway. All windows, drawers, and ports aboard have latches and catches to hold them in place when open. It will take a while to get used to it, but if you pull on a door or drawer and it doesn’t easily move, chances are there’s a catch holding it in place.
Alcohol Consumption

The same laws and common sense that dictate driving a car govern a boat. In fact, a DUI while boating affects your driving record in most states! While underway – no drinking. When at dock or anchor, have a great time but be respectful of those nearby. Nothing is more obnoxious than a drunk on a dock.
Crew overboard recovery
Going overboard on a trawler is extremely rare. Not only have I never experienced it, but I do not know of a single instance of going overboard while underway (an occasional drunk will take a swim getting on or off the boat at dock).  But just in case, here’s what you need to do:
1. If you are the “victim”

a. Stay calm

b. Make a visual/audible commotion. Wave, yell, and try to catch attention.

2. If you are aboard and someone else goes overboard

a. Stay calm

b. Yell “Man Overboard”

c. Maintain visual sight and keep pointing at the victim. Reassure the victim that s/he has been seen.

3. There is special crew overboard recovery gear aboard and the captain practices in its use. It will take a minute or two to manoeuvre the boat to the victim, but it will happen

4. Under NO CIRCUMSTANCES is anyone to jump in the water, even if it’s a child that has fallen overboard.

6 Health
It’s easy to overdo it. Combination of sun, wind, and too much fun can overwhelm you before you know it. Here are few of the health considerations to prepare for:
Sunburn

The combination of wind and sun on the water can seriously burn your skin very rapidly. Not only will you receive the sun’s direct rays, but you will also receive rays reflected off the surface of the water. Even on a cloudy day and right through a normal T-shirt, the sun’s rays can burn. Be sure to wear sunscreen whenever spending more than a few minutes outdoors during the day. 

Seasickness

If you are prone to motion sickness, say so early. There are many motion sickness remedies, almost all require taking them before becoming nauseous (suppositories being the exception). Some people, myself included, take a small, prophylactic dose of medication (I like Meclazine, the generic version of Bonine) if the seas show any sign of rolling.
First Aid Kit
There is an extensive first aid kit aboard. However, please make sure you have all your own personal medications with you. Prescriptions are not easily refilled.
Your medical condition

For longer trips, I need to know any medical conditions you have, any treatments you are undergoing. Bad knees, heart attack history, diabetes, high blood pressure, and any regular medication you take. Why do I need to know this? In the unlikely event of an illness, the US Coast Guard will do everything they can to evacuate you, however it may take several hours. In the meantime, I will talk to a doctor via VHF and will need to answer his/her questions completely. Please inform me of any medical conditions and prescriptions you are taking –err on the conservative side. Please fill-in APPENDIX – MEDICAL CONDITION and bring a print-out when you come aboard
7 Who pays for what
Here’s a tip: fuel tanks hold hundreds (sometimes thousands) of gallons. Never offer to fill-up a friend’s boat.
We burn very little fuel, but it does add up. You are my guest and I will take care of typical boat expenses. 

<BE SPECIFIC ABOUT HOW YOU WANT TO SPLIT EXPENSES –

· Onboard provisions – food, alcohol

· Dining out

· Dockage/moorage

· Port fees – customs, immigration, etc

· Fuel, oil, water

· Repairs – what happens if something breaks

· Misc. supplies
8 Official Inspections and Persons Boarding 

Entering a foreign country means lots of paper work and official inspection. Even relatively neighbourly visits to Canada, Bahamas, and Mexico will trigger some work and official contact. Here are a couple general rules:

1. Unless you are a paying passenger, you are “crew” (“marinaro” in Spanish). 

2. Here are the typical officials who will visit the boat:

a. Agriculture – they will go through provisions to assure there are no restricted items. For example, beef products are sometimes restricted due to Mad Cow Disease concerns.

b. Customs (Spanish: “Aduana”). Will check passports and assess fees for boat and those aboard.

c. Immigration. Often part of the Customs official, these individuals want to make sure you are only temporary visitors. 

3. All persons usually stay aboard the boat until cleared by customs. If there is a customs dock, no one is allowed to leave the immediate confines of the dock.  Sometimes the captain will take paperwork for all persons to an official office while all crew are aboard the vessel.

4. In many countries (Mexico for example), you must clear in and out of each port. It’s a hassle, and Mexican President Vicente Fox promises a change, but as of early 2005, you must obtain a clearance document.

5. Returning to the US. Usually, all aboard the vessel must present themselves IN PERSON to a US Customs office. This requirement changes – and in some cases in some locations (Puget Sound area between Washington State and Canada for example), and an annual permit will enable phone check-in. If the trip involves a foreign country, plan a half day upon return to clear US customs – do not plan an immediate flight home!

6. How to act. Dress appropriately and conservatively. Answer only questions asked, do not volunteer information. Be polite – officials are generally very friendly. Always offer a soda or cookies, just as you would any visitor.

APPENDIX – Medical Information

Please explain all YES answers in detail. 
1. Do you have any existing medical conditions or problems? 

2. Have you been hospitalized in the past 5 years?

3. Do you take any medication regularly?

4. Have you experienced seasickness? 

5. What are the roughest sea conditions you've encountered?

6. Have you used prescription seasickness medications?

7. Do you have any allergies, including allergic reaction to any drugs?  

8. Do you have a history of seizures?

9. Do you have a recent history of substance abuse including alcoholism?

10. Is there any physical, emotional, or medical issue that could conflict with the rigors of an offshore passage?

11. Emergency Medical Insurance information: Policy number, company, etc.

12. Emergency Medical Contact information for your primary physician: 

Name

Address

Phone

Emergency contact

This Guest Manual Template is provided by SeaSkills Personal School of Seamanship. Customize it to your boat and your circumstances and send it to all guests – even if it’s only for a day trip.





Going on someone’s boat is exciting. Providing additional information ahead of time helps guests prepare. Sprinkle pictures throughout this document as you customize it.





And most importantly, if you come up with new ideas for good information to insert, please let me know so I can include it in future updates.
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